
How to use the STOP AND WATCH tool 

Ensure that Stop and 

Watch concerns are 

notified to the person 

in charge (face to 

face) 

Spotting signs of deterioration and taking action early really does make a difference 

Handover concerns to 

Team Leader:  

- Senior Carer for       

residential residents 

- Registered nurse for 

nursing residents 

Document any actions 

taken and feedback 

verbally to the         

individual (visitor/

carer/kitchen staff etc) 

who raised concern 

with Stop and Watch 

tool 

Carers actions 

If you think a resident  may have deteriorated then complete the Stop 

and Watch tool, even if it is a gut feeling.   

Team Leader actions 

If a carer tells you they are concerned about a resident, ask them to      

complete a Stop and Watch Tool. 

Complete your name 

and the team leaders 

name before passing 

the form over to the 

team leader 

Ensure that the carer 

has documented why 

they are worried in 

the description 

Assess the resident 

yourself to ensure that 

the tool is completed 

as fully as possible  

When calling for help 

make sure you use the 

SBAR communication 

tool 

Describe your         

concerns to support 

the escalation and 

consider taking any 

relevant clinical  

observations   

(if within your scope 

of practice) 

Circle the letter      

related to the        

concern.   

Complete resident 

details and date and 

time 

The Stop and Watch tool is used when a person is ‘not their usual self’ and helps care staff to recognise and respond to people        

becoming unwell.    

This poster provides guidance on the  completion of the Stop and Watch tool for both Carers and Team Leaders 

Follow all relevant  

steps for treatment of 

deterioration 

Ensure the rest of the team is advised of the concerns and actions taken as soon as possible so that 

everyone can  provide appropriate care. 


